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NSCCS	  Annual	  User	  Satisfaction	  Survey	  2014	  

In	   February	   2014,	   the	  NSCCS	   asked	   all	   active	   users	   to	   complete	   the	   annual	   user	  
satisfaction	  survey	  to	  evaluate	  the	  quality	  of	  the	  service	  provided	  for	  the	  period	  of	  
1st	  February	  2013	  to	  31st	  January	  2014.	  Questions	  asked	  in	  the	  survey	  are	  attached	  
to	  the	  end	  of	  this	  document.	  	  

37	  user	  surveys	  have	  been	  completed	  by	  active	  users	  for	  the	  period	  of	  1st	  February	  
2013	  to	  31st	  January	  2014.	  

100%	  of	  users	  are	  satisfied	  with	  the	  overall	  support	  provided	  by	  NSCCS.	  

97.3%	  of	  users	  have	  rated	  the	  overall	  assessment	  of	  the	  Service	  as	  Good	  with	  2.7%	  
as	  Satisfactory	  (selected	  from	  Good,	  Satisfactory	  and	  Poor).	  

	  

Below	  list	  the	  optional	  “Other	  comments/feedback	  on	  the	  Service”.	  	  

• This	  is	  an	  outstanding	  service,	  both	  in	  the	  breadth	  of	  software	  available	  and	  the	  

excellent	   support	   provided	   to	   users.	  	   In	   the	   absence	   of	   this	   service,	   I	   would	  

never	   have	   become	   involved	   in	   computational	   chemistry,	   and	   so	   would	   not	  

have	   accomplished	  much	   of	   the	   chemistry	   that	   we	   have	   published.	  	   I	   cannot	  

rate	   this	   service	   highly	   enough	   and	   take	   every	   opportunity	   to	   promote	   it	  

amongst	  my	  colleagues,	  several	  of	  whom	  have	  subsequently	  become	  users.	  

• I	  am	  very	  pleased	  with	   the	  service	  and	  support	  NSCCS	  provides.	  The	  running	  

time	  of	  the	  jobs	  and	  the	  cluster	  maintenance	  are	  very	  good.	  

• When	  a	  computational	   job	   is	  submitted	  or	   finished,	  will	  be	  great	   if	   the	  server	  

can	   send	   one	   email	   to	   the	   user,	   to	   inform	  him/her	   the	   status.	   Otherwise,	  we	  

have	  to	  regularly	  check	  the	  progress.	  Also,	  thank	  you	  very	  much	  for	  running	  the	  

service.	  It	  helps	  on	  my	  research	  a	  lot!	  

• The	   service	   is	   excellent	   in	   everyway,	   and	   absolutely	   essential	   for	   our	  

computational	  work	  that	  supports	  our	  experimental	  studies.	  

• I	  also	  have	  access	  to	  older	  versions	  of	  Gaussian	  running	  on	  my	  University	  HPC	  

service.	   Aside	   from	   the	   range	   of	   current	   software	   available	   at	   NSCCS,	   a	   very	  

noticeable	   difference	   is	   the	   level	   of	   support	   available	   (i.e	   local	   hardware	  

support	   minimal,	   local	   software	   support	   non-‐existent).	   Having	   just	  

satisfactorily	   referred	   a	   software	   issue	   to	   NSCCS	   for	   support,	   for	   me	   there	  

really	   is	   a	   clear	   advantage	   in	   usability	   and	   productivity	   in	   having	   a	   National	  

service	  that	  can	  provide	  reasonable	  support,	  when	  needed.	  	  
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• Why	   is	   there	   not	   the	   option	   to	   tick	   "excellent"	   in	   the	   overall	   assessment	   of	  

service	  box	  above?	  

• Brilliant	  service	  that	  really	  helps	  my	  research.	  

• There	  should	  be	  an	  Excellent	  category	  Question	  11	  to	  select!	  

• The	  staff	  are	  very	  helpful.	  

• Extremely	  helpful	  whenever	  help	  has	  been	  required!	  

• Impressive	  reliability,	  excellent	  resource,	  helpful	  management.	  

• 	  As	  an	  American	  scientist	  in	  a	  short-‐term	  position	  in	  the	  U.K.,	  I	  feel	  NSCCS	  is	  a	  

world-‐class	  service	  which	  should	  be	  emulated	  in	  the	  United	  States.	  

• I	  would	  really	   love	  to	  attend	  the	  user	  meeting	  but	  December	   is	  always	  a	  very	  

busy	  time	  of	  the	  year.	  I	  have	  found	  the	  service	  to	  be	  excellent	  and	  hope	  that	  I	  

can	  use	  it	  even	  more	  in	  the	  future.	  

• Outstanding	   resource	   and	   excellent	   support	   that	   have	   enormously	   enhanced	  

my	  research.	  

• Extremely	   useful	   and	   valuable	   service	   for	   the	   community.	   Quick	   refereeing	  

process	   and	   efficient	   and	   valuable	   resources.	   Good	   service,	   excellent	  

communications.	  

• Excellent.	  Keep	  going	  as	  now!	  

• NSCCS	   continues	   to	   be	   an	   extremely	   valuable	   service,	   allowing	   my	   research	  

group	   to	   perform	   calculations	   as	   well	   as	   concentrate	   on	   out	   experimental	  

physical	   chemistry.	   I	   was	   very	   impressed	   with	   the	   online	   training	   -‐	   it's	   an	  

excellent	  addition	  to	  training	  in	  London.	  
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